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Welcome to the 7th edition of The Billington 

Way’s annual report. In this report you 

will see how we have continued to drive 

our projects through our well-established 

3 pillars of Community, People and 

Environment. 

The impact of Covid-19 continues to be wide-

ranging and, in many ways, 2021 has been 

more challenging for the group than the 

previous year. Despite this we have continued 

to drive initiatives across the group, and we are 

pleased with the effort and commitment of our 

employees, shareholders, customers, and 

suppliers and would like to extend my thank 

you to everyone involved. 

This report contains some highlights from 

across the group which we are sure you will 

enjoy reading about, from charity fund raising 

events to greener energy projects and new 

employee wellbeing initiatives. How we go 

about our business is paramount to the Group 

and this year’s report demonstrates our ethos 

of being a well-run, profitable organisation that 

continues to drive towards sustainable practices.

Our commitment to The Billington Way is 

continual and we have already embarked on 

Community, People and Environment projects 

for 2022 which we have also captured in this 

report. 

If you would like any further information on The 

Billington Way or would like to get involved, 

please contact me at

lindsey.broadbent@ebsgroup.co.uk

Lindsey Broadbent – Group People Director

INTRODUCTION
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 OUR VALUES

Our core values describe both our identity 
and how we succeed as a business. These 
values shape our culture and are the 
driving force behind how The Billington 
Way operates. We want our people to be 
proud of being part of The Billington family 
and this family business mentality extends 
to our business culture and how we operate 

in our wider communities.  

The Billington Group’s core values; 

PEOPLE 
“We’re proud to be a part of the Billington 

family” 

AMBITIOUS 
“We think big and take action, finding 

solutions rather than problems” 

CREATIVE 
“We innovate and collaborate with our 

colleagues, clients and communities” 

ENERGETIC 
“Getting things done. We do it, we live it, we 

deliver it”

 OUR PRINCIPLES

Attract, develop and maintain a highly 

motivated and diverse workforce

• Engagement & Recognition

• Health & Safety

• Diversity & Wellbeing

• Connecting as Teams

Making a positive impact and building 

trust in our communities

•  Charitable Support

• Work Opportunities

•  Modern Slavery

•  Local Involvement

Passionate about delivering a sustainable 

environment

•  Energy & Carbon

• Waste

•  Sustainable Materials
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GOVERNANCE AND MANAGEMENT  

Our Corporate Responsibility governance 

structure underpins the delivery of our 

business strategy. 

Responsibility for corporate responsibility starts 

with the Chief Executive Officer and Group 

Executive Team. The site Managing Directors 

then take accountability for driving each of the 

pillars within each of our subsidiaries.  

Each subsidiary has a CR committee who are 

responsible for developing and implementing 

the CR site plans. As you read the report you 

will see the amount of involvement from many 

employees across our businesses and the 

impact this is having. 

The Group has a range of stakeholders that 

include our shareholders, customers, suppliers, 

and communities. We engage with these 

stakeholders to obtain their views and 

understand their needs and expectations. Their 

support is integral to our success and the 

ongoing sustainability of our business.

£326m
in sales

4
Major Trading

Business

1500+
Employees

11
UK Sites

OUR COMPANY IN 2021
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• CSR commitee (Quarterly Review)
 • Group Leads, Mark Whiteley (Family Rep), Pillar Champions and Senior Business Leads
 • High Level progress, review metrics and projects, assign resource
• Group Pillar Champions
 • Lean and champion pillar projects
 • Support work at each site and best practice sharing
• Senior Business Leads
 • Provide Business leadership and focus
 • Work with pillar champions on key objectives
• Pillar Frameworks

Group Leads
Lindsey Broadbent Phil Lovell

People Ambitious Creative EnergeticOur Values
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1. Our People
Attract, develop and

maintain a highly
motivated and diverse 

workforce

Engagement
& Recognition

Health & Safety

Diversity & Wellbeing

Connecting as a team

2. Environment
Passionate about 

delivering a 
sustainable 
environment

Energy & Carbon

Waste

Sustainable
Materials

3. Community
Making a poistive

impact and building
trust in our

communities

Charitable Support

Work Opportunities

Modern Slavery

Local Involvement
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SPECIAL FEATURE 

As a Group we are keen to embrace 

renewable energy sources and have been 

working on schemes over the last year. 

We now have our first site with a significant 

solar installation on the roof.

The installation started in November 2021 at 

our Scunthorpe site.  This was completed just 

before Christmas using a company called DES 

to help with the installation and all of links to 

the National Grid.

There are 710 panels on the roof covering just 

over 20,000 Sqft which is the size of 10 tennis 

courts. These panels generate 284 kWh which 

would be enough to power 4,000 televisions. 

Given the current price of power this project 

will generate over £40,000 per year in savings.

We will be taking the learnings from this project 

and looking to install solar panels at some of 

our other sites over the next 12 months.

S C U N T H O R P E  S O L A R  I N S T A L L A T I O N
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At The Billington Group we are committed 

to supporting the health and wellbeing of 

our employees and in the past year we 

have been reviewing the benefits that we 

offer across the Group that can help 

employees in these areas. 

Employee Assistance Programme (EAP) 

In May 2021, working with Health Assured, a 

new EAP was launched across the Group. The 

EAP is a confidential employee benefit designed 

to help employees deal with personal and 

professional problems that could be affecting 

their home life, work life, health, and general 

wellbeing.

The EAP service provides a complete support 

network that offers expert advice and 

compassionate guidance 24/7, covering a wide 

range of issues. 

Available support:

• Access to counselling for emotional   

 problemsmand a pathway to structured   

 therapy sessions.

• Legal information for issues that cause   

 anxiety or distress including debt    

 management and consumer, property or   

 neighbour disputes.

• Bereavement support offering access to   

 qualified and experienced counsellors who  

 can help with grief plus legal advisors to   

 help with related legal matters

• Qualified nurses are on hand to offer   

SPECIAL FEATURE 

EMPLOYEE WELLBEING

 support on a range of medical or health-  

 related issues offering practical information  

 and advice. 

• An online range of cognitive behavioural   

 therapy self-help modules, informative fact  

 sheets and invaluable advice videos from   

 leading qualified counsellors.

The EAP can also be used by Line Managers as 

guidance for helping employees deal with 

personal issues and they can contact the 

helpline on the employee’s behalf. For employees 

whose first language isn’t English, Health 

Assured work with Language Line to secure a 

translator for any phone calls and counselling 

sessions, ensuring that help is accessible for 

all. 

We strongly believe in providing an EAP service 

that offers not only reactive support when 

someone needs it but also proactive and 

preventative support to deliver the best possible 

outcomes. By promoting the EAP across the 

Group we hope to encourage our employees to 

reach out for support before a situation reaches 

a crises stage.  
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SPECIAL FEATURE 

The 2021 calendar year saw a tremendous 

£8,203 donated to our chosen partner charity 

Buttle UK. Through our communal charitable 

efforts across our Group of businesses we also 

contributed towards 70 Chances for Children 

Grants with Buttle UK. During the Covid-19 

pandemic, our Chances for Children grants will 

continue to focus on the social and emotional 

wellbeing of children and young people and 

their capacity to engage in education and 

learning.

Your Chances for Children Grants

Where the grants have been given:

Key programme areas:

THE BILLINGTON FOUNDATION AND BUTTLE UK

With our fundraising efforts across our Group, 

we managed to help children and young people 

across the UK with vital funds and essential 

items that aid with education, safe living and 

fun pastimes. Our efforts also benefit those in 

need who are local to our sites adding a real 

feel good factor to each and every Billington 

Group employee’s generous donations.

The items / activities you supported:

BILLINGTON FOODS 
SCUNTHORPE: 
WHO WE HELPED IN THE 
LOCAL AREA

Tammy (aged 3) and Ben (9 months old) fled to 

a refuge last autumn with their mother Diane. 

Diane made the brave choice to escape from 

the physical, emotional and financial abuse of 

her partner. He initially tracked her down and 

assaulted her, so the family has had to cut off 

all ties to escape. It has been very difficult to 

care for two small children with no network of 

support. Tammy has been acting out, and not 

having a proper play space and nursery for her 

has been hard. 
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SPECIAL FEATURE 

EPC NEWPORT: 
WHO WE HELPED IN THE LOCAL AREA

Sky (aged 19) lost their father at a young age 

and their mother has had a lot of struggles with 

mental health that have led to some abusive 

relationships. Some of their mother’s partners 

were also physically and emotionally abusive 

towards Sky. Eventually Sky decided it wasn’t 

safe and healthy to stay. They were also 

concerned that coming out as non-binary has 

put them at additional risk of bullying and 

abused. 

Local youth services recognized how vulnerable 

Sky was and are helping them secure a tenancy 

and get back to education. They have found 

Sky a flat and have helped them re-enroll at art 

and design school. However, with only basic 

income, Sky has been struggling to get properly 

ready for the next phase of their life. 

Thanks to your support, our Chances for 

Children grant, are able to support Sky to 

pursue their dreams. You funded a laptop, bag, 

camera and other studio equipment for Sky’s 

course. You also provided them with a desk for 

home to help with study. You funded new 

clothing to help with Sky’s confidence and sense 

of self. Finally, Sky felt working out would help 

their mental health so you providing a gym 

membership and clothing.

Recently the family has been awarded a new 

flat by social services. Diane hopes this will be 

a fresh start, but with low income and a whole 

flat to furnish its hard to provide the essentials. 

Thanks to your donation, our Chances for 

Children grant, have given this young family a 

fresh start. For their kitchen you provided a 

stove top, a fridge freezer and children’s utensils 

so they can enjoy healthy meals together. For 

the children’s rooms, you provide beds, 

bedroom storage, a baby gate and furnishings 

so the children have a proper nursery to sleep 

and play. Finally, you got them new clothes, 

toys and games so they can play and grow 

together. 
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SPECIAL FEATURE 

TONY PEARCY’S 
1000TH DONATION

We’d like to celebrate and recognise the 

kindness of our long serving colleague, 

Tony Pearcy, who works as an Engineer at 

the Carr’s Billington Lancaster mill and 

has been with the company for an incredible 

49 years!

Tony has been donating plasma and platelets 

for almost 50 years, with every donation enough 

to save 30 babies’ lives! Here he is, pictured 

with his 1000th donation plaque. 

A fantastic achievement in itself, Tony is also 

the only person to have reached this level at 

Lancaster Royal Infirmary. 

Congratulations Tony, from all of us here at 

The Billington Group, your kindness has no 

doubt helped the lives of so many.

Buttle’s Chances for Children Grants provide 
flexible funding of up to £2000 to support a 
child or young person in crisis and give them a 
real chance for change by supporting: 

Items and activities we expect all children 
to have:
• Cookers, fridges, washing machines, 

children’s bed, uniforms, clothing, school 
supplies,

Extra resources to help overcome crisis & 
unlock potential
• Therapy and activities: to help children and 

young people deal with trauma, loss and 
health challenges – play therapy, special 
equipment, holiday retreats and family days 
out.

• Educational support: to success in specific 
educational goals – additional tuition, special 
tools, transportation, and training 
opportunities.

Chances for Children grants aim to improve the 
wellbeing of children and young people in 
poverty and crisis and increase capacity to 
engage in education. They do this by paying for 
items that promote a positive home environment 
– both in terms of the physical home environment 
and family relationships within the home – and 
engagement in social and educational activities 
outside the home. All grants are individually 
tailored to the needs of each family or young 
person, meaning there is great flexibility and 
variation in what can be funded through each 
Chances for Children grant.



In September colleagues at Billington 
Foods: Peter Allan, Jon Sheppard, Dave 
Blastland, Mike Thomas and Becky 
Brailsford hiked 12 miles in the 
Northumberland countryside raising funds 
for the Greggs Foundation. 

A fantastic £478 was raised for the Greggs 

Foundation which went towards children across 

the country receive a breakfast at school, every 

£100 raised provides 400 breakfast to children 

who may have gone without. A tremendous 

effort by our team at Billington Foods and 

thanks to all those who donated!

13
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BILLINGTON FOODS / GREGGS FOUNDATION
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Carr’s Billington drive The Billington Way 

agenda through their site CR Strategy and 

this section of the report gives an overview 

of their plan, what’s happened so far and 

key focus for the next year. 

PROGRESS IN 2021 

ENVIRONMENT

• Carr’s Billington continues to only buy soya 

meal and palm oil covered by sustainability 

certificates. Buying certificates helps to fund 

soya farmers in South America and palm 

growers in Indonesia and Malaysia to meet 

the aims of the schemes, which are to ensure 

zero deforestation, continuous improvement 

in agricultural practice and safeguards on 

workers’ rights.

• We continue to invest in our delivery fleet, 

with 8 new vehicles entering service in 2021 

and a further 10 by February 2022. All 18 

meet the Euro VI emission standards, 

replacing older and more polluting ‘Euro V’ 

vehicles.  

• The replacement of conventional lighting with 

low energy LED alternatives has continued. 

Also, progress with energy metering of 

process equipment, so we can determine 

where power is being consumed and focus 

efforts for energy reduction. 

PEOPLE

• Office refurbishments during the year at 

Stone Mill has resulted in a significant 

improvement to the working environment at 

the site. 

• With the aim of offering the opportunity to 

develop knowledge and understanding of 

animal feed manufacturing, CBAL welcomed 

their first graduate from the Group’s Future 

Leaders Programme. 

• Continued to recognise the importance of 

employee wellbeing throughout 2021 and 

promoted the Employee Assistance 

Programme. 

• Invested in our people through supporting 

them with higher education or accredited 

qualifications relevant to their job roles.
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COMMUNITY

• Continued to support Groupwide initiatives 
which took place for Buttle UK.

LOOKING FORWARD

ENVIRONMENT

• Through the supply industry trade body, AIC, 
Carr’s Billington is aiming to improve the 
standard of sustainable soya and palm 
products used by the UK feed industry. By 
setting a minimum standard to which all 
stakeholders can agree, it is hoped that the 
industry will demonstrate its commitment to 
sustainable agriculture whilst supporting use 
of key feed ingredients.

• The replacement of the grinder and associated 
air filtration systems at Stone and Lancaster 
sites will significantly reduce energy 
consumption per tonne of feed manufactured 
and reduce emissions of dust into the 
environment. 

• We will aim to utilise the telematics systems 
now installed across the feed delivery fleet to 
improve fuel efficiency and reduce carbon 
dioxide emissions.

• A new ‘low loss’ transformer will be installed 
at Stone, resulting in long term reductions in 
energy use and associated CO2 emissions.

PEOPLE

• Focus on the development of a wellbeing 
programme which aims to support all of our 
employees to create a workplace culture 
which is conducive to productivity while 
helping them to manage or overcome 
individual wellbeing challenges. 

• Continue to review the people facilities and 
offices across our 3 main sites (Carlisle, 
Lancaster and Stone) and make appropriate 
improvements to enhance our working areas.

• Develop and implement a training programme 
for our managers which enhances their line 
management skills.

• Support our employees with further learning 
opportunities and the development of 
additional skills.

COMMUNITY

• Raise further awareness of The Billington 
Foundation and Buttle UK and the work they 
do. 

• Be more active in our local communities by 
supporting local causes. 

• Establish relationships with local colleges to 
engage with students and highlight the varied 
opportunities available to them for building a 
career in agriculture.

• Covid-19 has had a huge impact on all our 
lives so we will be ensuring we focus on 
everyone’s wellbeing during 2021 with 
initiatives designed to help us both individually 
and as a team.
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EPC drive The Billington Way agenda through 
their site CR Strategy and this section of the 
report gives an overview of their plan, what’s 
happened so far and key focus for the next 
year. 

PROGRESS IN 2021

ENVIRONMENT
• Successfully trialled recyclable sachets and 

will be launching in Q1 2022.
• Introduced recyclable tubes for our Very 

Lazy brand.
• Trialled shrink film with 50% recyclable 

content with a view to launch early 2022.
• An air curtain was added to the onsite 

freezers to reducing our energy consumption.
• With the introduction of a new fleet of Forklift 

Trucks and an efficient electric pressure 
wash system we have removed all high 
polluting diesel powered machinery from 
site.

• Increased bailing capacity of cardboard, 
plastic, and metal to reduce the number of 
lorry journeys and ease recycling at the 
recycling plant.

• Developed a new recycling stream for our 
unused raw materials where they sent to 
anaerobic digestion.  

• Introduced a new recycling stream for our 
flexible plastic packaging to increase 
recycling rates.

• Flow meters and composite samplers used 
to review and improve the quality of the 
liquid waste returning to the water system.

PEOPLE
• EPC carried out a full market review on 

hourly rate which saw a large increase for 
hourly paid staff bringing us to mid to upper 
quartile locally.  

• Re-instated The Voice as another method of 
communication with staff.  

• To ensure employee safety during the covid 
pandemic a full review was carried out, these 
are some of the actions taken to keep the 
team safe.

• A lateral flow testing site was set up in   
 Newbury with staff trained to administer   
 the test. 

• Created space to allow social distancing   
 within the factory with additional racking   
 and screens added where needed.

• One-way systems introduced.
• Sanitizing and temperature checks on   

admission to the site.
• Improved transportation was offered to 

ensure that social distancing could be 
maintained whilst travelling to and from 
work.

• As per 2020 EPC organized influenza vaccines 
for all employees with a practice nurse 
coming on site to administer.

• Mental Health first aiders selected and 
trained to support all staff.

COMMUNITY
• Continued to support local charities including 

donating raffle prizes and sponsoring a local 
children’s football team.

• EPC continue to Work with Newmans Own’s 
UK Charity Partner, Over the Wall who 
provide free and fun activity camps for 
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.

children with serious health challenges. Our 
NPD team recently spent a day packing 
boxes to send out to children for their Virtual 
Camp in the Cloud program.

• During the year we held various charitable 
events during the year for brilliant causes. 
We raised £1300 raised from our Christmas 
raffle and £720 raised through our Christmas 
Jumper Day. Our Newbury site’s team photo 
below also was chosen by Buttle as their 
favourite and our donations were matched 
by the Billington Foundation.

LOOKING FORWARD
ENVIRONMENT
• Gas reduction programme continues into 

2022.
• EPC have joined a collaborative project , 

working in conjunction with packaging 
supplier Berry Global and Plasgran, which 
with an aim to provide a fully food contact 
suitable polypropylene bucket containing 
recycled material. The recycling process will 
deploy advanced AI to identify food-grade 
materials to be recycled creating a circular 
solution to our food grade buckets. 

• Implement an online waste management 
system to provide improved data on the 
waste generated so EPC can target further 
reductions.

• Looking to cut waste by removing paper 
towels and replacing with new hand wash 
facilities. 

PEOPLE 
• When analysing our trends on accidents, 

near miss and hazards, it is clear that a large 
proportion of what we are seeing is linked to 
behavioural issues for example people doing 
the wrong thing for the right reasons.  With 
this in mind EPC is undertaking a programme 
of behavioural safety training starting in 
March 2022 with all managers and directors 
and then progressing through the rest of the 
EPC team.  We will then discover if we are 
elephants, meerkats or squirrels!  All will 
become clear once everyone has been 
through the training.

• Barrier protection for the walkway under the 
canopy.

• Improve the safety of staff by adding further 
barrier protection for our walkways including 
a safety mesh to eliminate the very remote 
chance of pallet drops.

• Corporate video to be filmed to increase 
engagement, especially for agency staff.

COMMUNITY

• We intend to continue to partner with 
Newmans and “Over The Wall” and we will 
send people to help set up a couple of their 
summer camps as the virtual caps return to 
physical ones.

• In 2022 a team will take part in the annual 
Samworth Challenge event, raising money 
for great causes we will be competing against 
other food businesses in canoeing, cycling 
and running challenge.

• As well as supporting our Buttle, our 
Corporate Charity EPC will be supporting a 
local charity in Newbury.



EBS and Criddle drive The Billington Way 
agenda through their site CR Strategy and 
this section of the report gives an overview 
of their plan, what’s happened so far and 
key focus for the next year.

PROGRESS IN 2021

ENVIRONMENT
• Criddle only source soyabean meal from 

globally recognised assurance schemes.  
There are currently 4 such schemes that 
cover South American soy production, each 
scheme is a farmer focused sustainability 
program that requires growers to commit to 
a core criterion – using best agricultural 
practices, protect worker welfare and 
produce crops on land which has not being 
deforested.  Participating in these allows us 
to provide a higher level of supply chain 
traceability and transparency to our clients.

• Installation of electric car charging points at 
The Billington Barn.

• Our new office set in the Cunard Building 
means reduction in printing and an increase 
in electronic systems to manage documents. 

• A new LED lighting system has been installed 
at The Barn, the new lighting is as close to 
daylight as possible which prevents 
headaches and eye strain but critically, they 
produce less heat, they have a longer life 
span making them more energy efficient.

• Recycling bins have been introduced in 
Cunard which make segregation of waste 
much easier.

PEOPLE

• It is now possible for all employees across 
the Group to flex their level of life assurance 
cover (up to 8x salary) and add in critical 
illness insurance (in increments of £10k) for 
themselves through the HappyPeople 
platform. 

• There has been investment at both the 
18
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- EBS AND CRIDDLE

offices in Cunard and at The Barn to create 
creating fresh and positive working 
environments for employees and visitors at 
both locations. These changes help 
encourage office working, where teams 
come together and build team spirit. 

• For employees based at Cunard a new hybrid 
working policy has been introduced which 
offers employees a better work-life balance 
allowing both office and home working. 

COMMUNITY

• For over 20 years Criddle has made financial 
contributions to The Liverpool Corn & Feeds 
Trade Association.  The association was 
formed in 1853 initially to develop standards 
of trade conduct & fair dealing, although in 
recent times it has provided financial 
assistance to past & present members who 
may have fallen on hard times.  For younger 
members of the trade, LCFTA has collaborated 
with The Bristol Corn & Feeds Trade 
Association to develop an introductory trade 
awareness course that is intended to provide 
new employees with a fuller understanding 
of the industry they work in.

• Our generosity was highlighted with a heart-
warming story in December. Colleagues 
from all corners of our Group gifted a 
bestselling book and a chocolate treat to 75 
children aged 11-18. A big thanks to our 
partner charity Buttle for organising and 
distributing to the 75 children to make their 
Christmas extra special. We had some 
excellent feedback and will make this a 
Christmas tradition of ours.

• In addition to the book drive our annual 
Christmas Jumper Day saw EBS and Criddle 
colleagues raise £500 for Buttle. The day 
also featured a charity raffle with the winning 
prize being hospitality tickets to watch 
Liverpool vs Leicester City in the League Cup 
Semi Final at Anfield.
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LOOKING FORWARD

ENVIRONMENT
• Criddle are currently exploring whether they 

can successfully sign up to the new GAFTA 
(Grain & Feed Trade Association) 
sustainability pledge.  This pledge requires 
companies to practice sustainable business 
dealings particularly focusing on economic 
and social development whilst protecting 
environmental resources. Through the 
Sustainability Pledge, and the work Gafta 
carries out in this area, members will benefit 
from an increased awareness of sustainable 
business practices in our sector, which in 
turn enables them to meet consumer 
demand for sustainable goods, to meet 
public and private procurement requirements, 
and to meet their own company objectives.

• Criddle is in the process of arranging a ‘social 
brainstorming’ event specifically aimed at 
the younger commercially minded members 
of the UK feed trade.  The emphasis will be 
on connection, retention & expanding on the 
familiar way the UK supply chain operates.

• We are carrying out a review of our company 
car policy and will be making recommendations 
on how we can introduce more electric cars 
to the fleet.

• In 2022 a team will take part in the annual 
Samworth Challenge event, raising money 
for great causes we will be competing against 
other food businesses in a canoeing, cycling 
and running challenge.

PEOPLE

• The Group will be 
signing up to the 
‘Workplace Wellbeing Charter’, an 
accreditation standard that is built on best 
practice in every area of workplace wellbeing. 

• All sites will have employees trained as 
Mental Health First Aiders whose role in the 
workplace is to act as a first point of contact 
for people with mental health issues, 
providing support and guidance to their 
colleagues.

• A group wide wellbeing calendar will be 
created, highlighting days of importance 
throughout the year e.g., World Mental 
Health Day on 10th October. On these days, 
the topics covered will be promoted at sites 
and information sent out across the Group 
to help raise awareness.

• Work has started on the Group’s Diversity 
and inclusion strategy with the first task 
being to review our current position. 

• Recruitment and retention audits, to include 
welfare facilities and onboarding processes, 
are being carried out across all sites to 
understand how competitive we are in the 
market and how improvements could be 
made. 

COMMUNITY

• As part of exploring alternative recruitment 
streams the Group is looking into hiring 
prison labour at key manufacturing locations 
and also working with JobOppO to specifically 
target veterans with their wide range of 
transferable skills.

• Exploring the work of ‘Speakers for Schools’ 
who aid social mobility for school leavers by 
making them aware of the job opportunities 
that exist in their local area and beyond.



Billington Foods drive The Billington Way 

agenda through their sites’ CR Strategy and 

this section of the report gives an overview 

of their plan, what’s happened so far and 

key focus for the next year.

PROGRESS IN 2021

ENVIRONMENT

• Billington Foods successfully removed 55 

tonnes of plastic trays from their pasta pots 

by redesigning the cardboard case.

• Over the last year, we have embarked on a 

project with a plant based meat manufacturer 

to look at how we could launch carbon neutral 

pie. Within the foodservice arena there are a 

number of high street branded chains that 

have become carbon neutral either in totality 

as a business or by taking a product category 

and working on elements of their and the 

offsetting carbon through carbon projects.

• We have been working through the process 

from field to fork to understand every 

touchpoint of a product to understand the 

carbon journey and where we could reduce 

our carbon, one clear element is the switching 

out of beef to plant based meat alternatives, 

along with a number of key projects we have 

at each site we are looking to further develop 

this project over the year to come.

• In 2021 we installed further electric vehicle 

charging points at our sites for our colleagues 

and encourage 

company car users 

to choose an 

electric model 

when they are due 

for renewal.

• Back in the summer our Scunthorpe site took 

part in a litter picking activity, doing our bit to 

take care of the local area.

PEOPLE

• We offered and delivered flu vaccines across 

both our sites.

• Employee of the Month award continued 

throughout the year, which has received 
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positive feedback from all members of the 

team.

• Held a fantastic children’s Christmas party for 

our colleagues.

• We had tasty wood fired pizza vans visit our 

sites as a thank you for continuous hard work.

COMMUNITY

• Held a fantastic children’s Christmas party for 

our colleagues and a fun day out at a local 

trampoline park.

• 9 pallets of chocolate brownie were donated 

to fareshare.
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LOOKING FORWARD

ENVIRONMENT

• We are continuing to reduce our carbon 

footprint with the sourcing of raw materials.

• We look forward to reaping the benefits of 

our newly installed solar panels.

• Further electric vehicle charging points are to 

be installed. 

PEOPLE

• We will be carrying out site surveys to 

understand how people feel about a range of 

topics to help us focus our efforts in the right 

places.

• Our ambition remains to be a business that 

attracts and retains the very best people so 

we will be reviewing our recruitment practices 

and making sure our selections fit with our 

values and continue to work with local 

authorities for further employment options.

COMMUNITY

• We are going to be sponsoring sports team(s) 

and have just approved the first one. We will 

have our company logo on each player’s kit

• We plan to provide activities for our colleague’s 

children.



THE YEAR AHEAD

After a challenging year, The Billington Group is committed in continuing to 

transform its business to ensure that once again we can fulfil the potential of our 

brand and deliver long-term, sustainable, profitable growth for our shareholders, 

colleagues and the communities we serve. From our manufacturing sites through 

to the EBS Board, our environmental impact is at the focal point of key decision 

making as we continue to think commercially yet sustainably. Going forward into 

2022 we have a clear vision and goals we want to achieve.

2021

100% OF 

PURCHASED

ELECTRICITY

TO BE

CERTIFIED

GREEN

100% OF 
PLASTIC PACKAGING TO BE REUSABLE, RECYCLABLEOR COMPOSTABLE

WELLBEING
CHARTER
STATUS

ALIGNED 
WITH LOCAL 

SCHOOLS AND
COLLEGES

YOU ARE
HERE!

ALL SITESISO14001 ACCREDITED

REDUCE 

GENDER PAY 

GAP TO 0%

DIVERSITY

COMMITTEE

LAUNCHED

REDUCE
CARBON 

FOOTPRINT
BY 40%

ELIMINATE SINGLE USE PACKAGING BY 2022
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2030

ALIGNED 
WITH LOCAL 

SCHOOLS AND
COLLEGES

REDUCE FOOD WASTEBY 25%

£1 MILLION RAISED  FOR
THE BILLINGTON 

FOUNDATION

50,000HOURS
VOLUNTEERING

GREAT PLACE

TO WORK

ACCREDITATION

GENERATE 20%OF OWN 
ELECTRICITY

£

REDUCEOUR WATER CONSUMPTION BY 30%

CARBON
NEUTRAL

HALVE 

OUR WASTE
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